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Cancellation Policy

Our basic cancellation policy is that charter fees paid will be refunded only if we can
rebook the charter. We will make every reasonable effort to rebook your charter dates.
If we do rebook another party, you will be charged a 10% administrative fee and 90% of
the fees paid to date will be refunded. Ifthe rebooked charter is for a shorter period than
your charter, your refund will be the amount of the rebooked charter fee, less 10% of the
fees already paid by you. Since our charters are usually booked many months in
advance, cancellation insurance is highly recommended and we can assist you in
acquiring a policy.

Special conditions are as follows:

Cancellation more than 6 months prior to departure: Upon receipt of a written notice of
cancellation at least 6 month prior to the departure date, we will refund 90% of the fees
paid to date.

Rebooking a charter: Since we recognize that unexpected circumstances do occur, we
will allow you to rebook your charter for another open charter period at no additional
fee. Should no open period which matches your schedule be available in the current
season, we will allow you to rebook for the following season at current season rates.

Southeast Charters Inc. Phone: 877-600-6780
PO Box 211403 Fax: 206-274-9987
Auke Bay, AK 99821-1403 Cell 907-321-2147

http:/ /www.alaskachartercruises.com E-mail: bob@sealaskacharters.com



